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CONNECTING NEW PARTNER

  

    Email new requests to: support@pipechain.com

     

CONNECTING NEW TRADING PARTNER
		To be able to connect a new trading partner to your company and PipeChain® Networks, there is some fundamental information that needs to be exchanged.	Both your new trading partner and PipeChain® Networks must agree on how to communicate.		In this document you will find PipeChain® Networks information and your companies’ Electronic Data Interchange (EDI) information that is used for exchanging files and that your new trading partner needs.	Alongside your companies and PipeChain® Networks information there are fields for your new trading partner’s information. These can either be populated by you or your new trading partner.	All company and personnel information about your company and your new trading partner’s company must be populated.	Also, one of the communication protocols must be populated with your new trading partner’s information.	 	If your new trading partner sends an agreement themselves, that information must be populated into this document.	If you also received message specifications from your new trading partner, they must be sent to PipeChain® Networks with this request. 		If your new trading partner cannot utilize any of the protocols in this document or if any questions are raised, please contact PipeChain® Networks for other options and answers.		Thank you for connecting new trading partner’s with PipeChain® Networks.				




	COMPANY INFORMATION

	Company Name:
Address 1:
Address 2:
City:
Postal/Zip:
Country:
VAT Number:
	

	Business Contact Name:
Phone:
Email:
Position:
	

	Business Technical Contact Name:
Phone:
Email:
Position:
	

	ERROR notification Email:
	

	
	(Must be the same for all trading partner’s)

	PipeChain Test Contact Name:
Phone:
Email:
	TBD (Will be added after the request is received)
TBD (Will be added after the request is received)
TBD (Will be added after the request is received)

	PipeChain Production Contact:
Phone:
Email:
	PipeChain Support
+46 31 727 86 10
support@pipechain.com
















	TRADING PARTNER INFORMATION

	Company Name:
Address 1:
Address 2:
City:
Postal/Zip:
Country:
VAT Number:
	

	Type of Party:
	Customer
	Supplier
	Portal Supplier

	
	☐	☐	☐
	Party ID:

	

	
	(Either your supplier ID at the customer or your ID on the supplier)

	Business Contact Name:
Phone:
Email:
Position:
	

	Business Technical Contact Name:
Phone:
Email:
Position:
	

	[bookmark: _Hlk17449926]ERROR notification Email:
	

	Message Type:
	EDIFACT
	X12
	XML
	VDA
	Other

	
	☐	☐	☐	☐	☐
	
	(Only if new customer or deviation from agreed supplier messages)

	Message Name and Version:
	

	
	(Only if new customer or deviation from agreed supplier messages)
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If your new trading partner cannot communicate through below protocols, please contact PipeChain® Networks for other options. 











[bookmark: _Hlk17449947]OFTP V2 over TCP/IP with session encryption (TLS)

	OFTP2 CONNECTION INFORMATION
	PIPECHAIN NETWORKS
	COMMUNICATION PARTNER’S INFORMATION

	TCP/IP Physical address SSID:
	O094200005565782504PIPECH
	

	TCP/IP SFID:
	O09420000556578250VEONEER
	

	TCP/IP Network address:
	oftp.pipechain.com
	

	TCP/IP Password to send:
	PCOFTP2
	

	TCP Port:
	6619
	

	Certificate Authority:
	ODETTE
	



	TO USE IN SYSTEM
	UNB
	TRADING PARTNER’S UNB

	TEST:
	TBD
	

	PRODUCTION:
	00134790807AES
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Security certificates must be exchanged together with this agreement.
Minimum security level is session encryption with TLS according to ODETTE SCX.
Receiving calls and files from PipeChain® is mandatory. No “asynchronous” communication allowed.
Firewall exceptions must be set to accept calls from PipeChain® Networks IP 188.65.155.146.


	








AS2 HTTPS over TCP/IP

	AS2 CONNECTION INFORMATION
	PIPECHAIN NETWORKS
	COMMUNICATION PARTNER’S INFORMATION

	TCP/IP AS2 Identifier:
	5565782504-AS2
	

	TCP/IP Network address / URL:
	https://as2.pipechain.com
	

	TCP Port:
	10443 (SSL)
	

	Certificate Authority (CA):
	ODETTE
	

	TCP/IP AS2 Identifier:
	5565782504-AS2
	

	TCP/IP Network address / URL:
	https://as2.pipechain.com
	



	TO USE IN SYSTEM
	UNB
	TRADING PARTNER’S UNB

	TEST:
	TBD
	

	PRODUCTION:
	00134790807AES
	



	EXTRA SECURITY REQUIREMENTS (OPTIONAL)

	AS2 File signing:
	Yes, send and receive (SHA2)
	SHA1

	AS2 File encryption:
	Yes, send and receive
	3DES

	AS2 MDN signing: 
	No
	no



)
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Security certificates must be exchanged together with this agreement.
Firewall exceptions must be set to accept calls from PipeChain® Networks IP 188.65.155.146.


	









FTP or SFTP

	FTP CONNECTION INFORMATION
	PIPECHAIN NETWORKS
	COMMUNICATION PARTNER’S INFORMATION

	DNS/IP address:
	ftp2.pipechain.com
	

	Port:
	21
	

	User:
	TBD
	

	Password:
	TBD
	

	Externa/Calling IP address:
	188.165.155.146 - 188.165.155.147
	

	File path TEST POST: 
	/test/incoming/
	

	File path TEST GET:
	/test/outgoing/
	

	File path PROD POST: 
	/prod/incoming/
	

	File path PROD GET:
	/prod/outgoing/
	



	SFTP CONNECTION INFORMATION
	PIPECHAIN NETWORKS
	COMMUNICATION PARTNER’S INFORMATION

	DNS/IP address:
	sftp.pipechain.com
	

	Port:
	2222
	

	User:
	TBD
	

	Password:
	TBD
	

	Externa/Calling IP address:
	188.165.155.146 - 188.165.155.147
	

	File path TEST POST: 
	/test/incoming/
	

	File path TEST GET:
	/test/outgoing/
	

	File path PROD POST: 
	/prod/incoming/
	

	File path PROD GET:
	/prod/outgoing/
	



	TO USE IN SYSTEM
	UNB
	TRADING PARTNER’S UNB

	TEST:
	TBD
	

	PRODUCTION:
	00134790807AES
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Connection attempts must be set to a maximum of once per 10th min if trading partner is responsible for GET files.
Firewall exceptions must be set to accept calls from PipeChain® Networks 
IP address range: 188.165.155.146 - 188.165.155.147.
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